DISCLAIMER

Last Updated: 02 October 2026

The information provided on the Zesty Zaps Food and Fruit Products website is intended to
provide general information about our products and services.

1. Product Information

We make reasonable efforts to ensure that product information displayed on our website is
accurate and up to date.

However, natural and agricultural products can vary in:

Colour
Shape
Size
Texture
Aroma
Taste

Therefore, the actual product may have minor differences from photographs displayed on the
website.

2. Food and Nutrition Information

Nutritional values, ingredients and other product information displayed on our website should be
read together with the information provided on the product's packaging.

Where there is any difference between website information and the current physical product
label, customers should rely on the applicable product label and contact us if clarification is
required.

FSSAI has specifically advised e-commerce food businesses that product claims displayed online

should align with information on the physical product label and that food information
requirements applicable to online sales must be followed.

3. Health and Nutritional Claims

Information about nutrients or general product characteristics is not intended to constitute
medical advice.

Our products should not be considered a substitute for medical treatment, professional medical
advice or a prescribed diet.



Customers with medical conditions, allergies, food intolerances or specific dietary requirements
should consult an appropriately qualified professional and review the product's ingredient and
allergen information before consumption.

4. Allergies

Customers are responsible for checking product ingredients and allergen information before
consuming a product.

If you have a known allergy or food intolerance, please contact us before placing an order if you
require additional information.

5. Storage
Customers must follow the storage instructions provided on the product packaging.

Improper storage after delivery may affect product quality and shelf life.

6. Product Images
Product images are provided for illustrative purposes.

Actual product appearance may vary because of natural agricultural variation, dehydration
processes, lighting, photography and packaging.

7. Website Availability

We make reasonable efforts to keep our website available and functioning properly.

However, we do not guarantee that the website will always be available, uninterrupted, error-free
or free from technical problems.

8. External Links

Our website may contain links to third-party websites or services.

We are not responsible for the content, availability, security or privacy practices of third-party
websites.

9. Pricing and Availability

Prices, product availability, descriptions and other website information may be changed or
corrected when necessary.



If an obvious pricing, product or technical error occurs, we reserve the right to take appropriate
corrective action, subject to applicable law.

10. Limitation

Nothing in this Disclaimer is intended to exclude or restrict any liability or consumer right that
cannot legally be excluded or restricted under applicable law.

11. Food Business Compliance

Zesty Zaps Food and Fruit Products operates in the food-products sector and will comply with
applicable food-safety, licensing, labelling and other regulatory requirements relevant to its
business.

FSSAI states that food business operators in India are required to obtain the applicable FSSAI
registration or licence under the Food Safety and Standards framework.

12. Contact Us

Zesty Zaps Food and Fruit Products
Bina Apartment, Shop No 3,
Bidhanpally,

Madhyamgram, Kolkata — 700129
West Bengal, India

Email: info@zestyzaps.com
Website: www.zestyzaps.com



